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6WHS����3UDFWLFH 6WHS����$FKLHYHPHQW
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DJDLQ�ZLWK�BBBBBBBBBBBBKHOS

6WHS����6DWLVIDFWLRQ

)HHO�BBBBBBBBBBBB�DERXW�UHDFKLQJ�\RXU�JRDO

6WHS�� 3UDFWLFH
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���,�SODQ�WR�EHJLQ�ZRUNLQJ�WRZDUG�P\�JRDO�ZKHQ�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
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BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

����$IWHU�UHDGLQJ�WKH�WLSV��,�ZRXOG�VWLOO�OLNH�WR�NQRZ�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

7HDFKHU�3DUHQW�5HYLHZ�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��VLJQDWXUH�
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+RZ�WR�'R D�&ORVH�5HDGLQJ�IRU�([SRVLWRU\ 7H[W
6HOI�$VVHVVPHQW

$OZD\V�8VXDOO\�6RPHWLPHV�5DUHO\�1HYHU
����������������������������������������������������������������

���:KHQ�,�UHDG�D�QRQ�ILFWLRQ�WH[W��,�ORRN�IRU�WKH
%LJ�,GHD�RI�WKH�UHDGLQJ�VHOHFWLRQ DQG�UH�UHDG
DW�OHDVW�WZLFH�

���:KHQ�,�UHDG�D�QRQ�ILFWLRQ�WH[W� ,�ORRN�IRU�KRZ
WKH�DXWKRU�RUJDQL]HV�WKH�WH[W DQG�UH�UHDG
VHFWLRQV�

��� :KHQ�,�UHDG�D�QRQ�ILFWLRQ�WH[W� ,�IRUP
TXHVWLRQV�IURP�WKH�VXEWLWOHV�

��� :KHQ�,�UHDG�D�QRQ�ILFWLRQ�WH[W� ,�PDNH
PDUJLQ�QRWHV�

��� :KHQ�,�UHDG�D�QRQ�ILFWLRQ�WH[W� ,�WKLQN�DERXW
KRZ�,�FRXOG�XVH�WKH�LQIRUPDWLRQ�

5HVXOWV

����� <RX�SUHSDUH�\RXUVHOI�IRU�UHDGLQJ�QRQ�ILFWLRQ�WKURXJK�HIIHFWLYH�SUHYLHZLQJ�DQG�
SUH�UHDG�WR�SUHSDUH�IRU�LQ�GHSWK�UHDGLQJ� <RX�UH�UHDG�WKH�UHDGLQJ�VHOHFWLRQ�IRU�
EHWWHU�XQGHUVWDQGLQJ�

����� <RX�SUHSDUH�\RXUVHOI�IRU�UHDGLQJ�QRQ�ILFWLRQ�WKURXJK�VRPH�SUHYLHZLQJ� <RX�UH�
UHDG�WKH�UHDGLQJ�VHOHFWLRQ�IRU�EHWWHU�XQGHUVWDQGLQJ�

����� <RX�VRPHWLPHV�SUHSDUH�\RXUVHOI�IRU�UHDGLQJ�QRQ�ILFWLRQ�WKURXJK�VRPH�
SUHYLHZLQJ DQG�\RX�PD\�UH�UHDG�VRPH�VHFWLRQV�RI�WKH�UHDGLQJ�

����� <RX�UDUHO\�SUHSDUH�\RXUVHOI�IRU�UHDGLQJ�QRQ�ILFWLRQ�WKURXJK�SUHYLHZLQJ�

��� <RX�GRQ¶W�SUHSDUH�\RXUVHOI�IRU�UHDGLQJ�QRQ�ILFWLRQ WKURXJK�SUHYLHZLQJ�

$OUHDG\�.QRZ��:KDW�,�DOUHDG\�NQRZ�DERXW�FORVH�UHDGLQJ�IRU�H[SRVLWRU\�WH[W LV«
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:DQW�WR�.QRZ��:KDW�,�ZDQW�WR�NQRZ�DERXW�FORVH�UHDGLQJ�IRU�H[SRVLWRU\�WH[W LV«
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(VVHQWLDO�6WXG\�6NLOOV�� ���� DQG����� 3HQQLQJWRQ�3XEOLVKLQJ ��

+RZ�WR�'R D�&ORVH�5HDGLQJ�IRU�([SRVLWRU\ 7H[W 5HIOHFWLRQ
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BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

���([SHUWV�,�SODQ�WR�JR�WR�IRU�KHOS�ZLOO�EH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

���,�ZLOO�WHOO�BBBBBBBBBBBBBBBBBBBBBBBBBBBB�DERXW�P\�JRDO�VR�WKDW�WKH\�ZLOO�KROG�PH�
DFFRXQWDEOH�IRU�PDNLQJ�SURJUHVV�WRZDUG�P\�JRDO�

���%HIRUH�,�EHJLQ�ZRUNLQJ�WRZDUG�P\�JRDO��,�ZLOO�QHHG�WR�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

���,�SODQ�WR�EHJLQ�ZRUNLQJ�WRZDUG�P\�JRDO�ZKHQ�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

���7KLV�LV�KRZ�DQG�ZKHQ�,�ZLOO�HYDOXDWH�SURJUHVV�WRZDUG�P\�JRDO��BBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
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BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

����$IWHU�UHDGLQJ�WKH�WLSV��,�ZRXOG�VWLOO�OLNH�WR�NQRZ�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

7HDFKHU�3DUHQW�5HYLHZ�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��VLJQDWXUH�
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+RZ�WR�5HYLVH 1RQ�6WDQGDUG�8VDJH�6HOI�$VVHVVPHQW

$OZD\V�8VXDOO\�6RPHWLPHV�5DUHO\�1HYHU
����������������������������������������������������������������

���, FRGH�VZLWFK EHWZHHQ�1RQ�VWDQGDUG�(QJOLVK
ZLWK�P\�IULHQGV�DQG�6WDQGDUG�(QJOLVK�LQ
WKH�FODVVURRP�

���:KHQ�SUREOHP�VROYLQJ�WKH�PHDQLQJ�RI�D�ZRUG��,�
ORRN�DW�URRWV�IRU�KHOS�ZLWK�WKH�PHDQLQJ�

���,�GRQ¶W�PDNH�VXEVWLWXWLRQV�RI�YHUE�IRUPV�LQ�P\
VSHHFK�DQG�LQ�P\�ZULWLQJ�

��� ,�GRQ¶W�PDNH�DGGLWLRQV�RU�GHOHWLRQV�LQ�P\
VSHHFK�DQG�LQ�P\�ZULWLQJ��,�VSHDN�DQG�ZULWH
LQ�FRPSOHWH�VHQWHQFHV�

���,�XVH�SURSHU�YHUE�IRUPV�LQ�VSHHFK�DQG�LQ�ZULWLQJ�

5HVXOWV

����� <RX NQRZ�KRZ�WR XVH�6WDQGDUG�(QJOLVK�DQG�DYRLG�WKH�HUURUV�RI�1RQ�6WDQGDUG
(QJOLVK�

����� <RX PRVWO\�NQRZ�KRZ�WR XVH�6WDQGDUG�(QJOLVK�DQG�DYRLG�WKH�HUURUV�RI�
1RQ�6WDQGDUG�(QJOLVK�

����� <RX RIWHQ�NQRZ�KRZ�WR XVH�6WDQGDUG�(QJOLVK�DQG�DYRLG�WKH�HUURUV�RI�
1RQ�6WDQGDUG�(QJOLVK�

����� <RX VRPHWLPHV�NQRZ�KRZ�WR XVH�6WDQGDUG�(QJOLVK�DQG�DYRLG�WKH�HUURUV�RI�
1RQ�6WDQGDUG�(QJOLVK��EXW�\RX�FDQ�LPSURYH�E\�DSSO\LQJ�WKLV�OHVVRQ�

��� <RX UDUHO\�NQRZ�KRZ�WR XVH�6WDQGDUG�(QJOLVK�DQG�DYRLG�WKH�HUURUV�RI�
1RQ�6WDQGDUG�(QJOLVK��EXW�\RX�FDQ�LPSURYH�E\�DSSO\LQJ�WKLV�OHVVRQ�

$OUHDG\�.QRZ��:KDW�,�DOUHDG\�NQRZ�DERXW�1RQ�VWDQGDUG�(QJOLVK�LV BBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

:DQW�WR�.QRZ��:KDW�,�ZDQW�WR�NQRZ�DERXW�UHFRJQL]LQJ�DQG�UHYLVLQJ�1RQ�VWDQGDUG�(QJOLVK�LV«

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
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+RZ�WR�5HYLVH 1RQ�6WDQGDUG�8VDJH�/HVVRQ

1RQ�VWDQGDUG�(QJOLVK�RIWHQ�GLIIHUV�IURP�6WDQGDUG�(QJOLVK�EHFDXVH�RI�UHJLRQDO�RU�FXOWXUDO�
GLDOHFWV��:H�DOVR�VSHDN�6WDQGDUG�(QJOLVK�DQG�1RQ�VWDQGDUG�(QJOLVK�LQ�GLIIHUHQW�VRFLDO�VLWXDWLRQV��
<RX�SUREDEO\ WDON�WR�\RXU�WHDFKHU�GLIIHUHQWO\�WKDQ�KRZ \RX�WDON�WR�\RXU�IULHQGV��:H�FDOO�WKLV�FRGH�
VZLWFKLQJ� )ROORZLQJ�DUH�H[DPSOHV�RI�QRQ�VWDQGDUG�(QJOLVK�IRU�\RX�WR�FRGH�VZLWFK�DQG�UHYLVH�

6XEVWLWXWLRQV��'RQ¶W�VXEVWLWXWH�EH IRU�DP��DUH��RU�LV WR�FUHDWH�DQ�RQJRLQJ�DFWLRQ�LQ�6WDQGDUG�
(QJOLVK��([DPSOH� +H�EH�VR�IXQQ\��,QVWHDG��XVH�DP��DUH��RU�LV WR�FRQQHFW�WR�D�SUHVHQW�SDUWLFLSOH�
�D�YHUE�ZLWK�DQ�³BBLQJ´�HQGLQJ���5HYLVLRQ��+H�LV�EHLQJ�VR�IXQQ\��

'RQ¶W�VXEVWLWXWH�RI�IRU�KDYH�LQ�PRGDO�IRUPV��([DPSOH��,�FRXOG�RI�UXQ��$OVR��GRQ¶W�PLV�PDWFK�
SOXUDO�DQG�VLQJXODU ³WR�EH´�YHUEV ZLWK�WKHLU�VXEMHFWV��([DPSOH� , ZHUH�VDG��5HYLVLRQ� , ZDV�VDG�

5HYLVH�WKHVH�VXEVWLWXWLRQV� , EH�JLYHQ�VRPH IRRG��EXW�, VWLOO�ZHUH KXQJU\� ,�FRXOG�RI�HDWHQ�PRUH��

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

'HOHWLRQV��'RQ¶W GURS�YHUEV�RU�SDUWV�RI�YHUEV��([DPSOHV� 6KH�QLFH �LV�QLFH���EXW�,�EHHQ �KDG�
EHHQ��QLFH�WR�KHU�ILUVW��:KR :KR�LV�VKH" 5HYLVH�WKHVH�GHOHWLRQV� :KHUH�\RX�DW"�,�WROG�\RX�LW�
QHHGV�IL[HG�EHIRUH�\RX�OHDYH��

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

$GGLWLRQV��$YRLG�XVLQJ�DGGLWLRQV��'RQ¶W�DGG�WKH RI RU RQ SUHSRVLWLRQV�ZKHQ XQQHFHVVDU\��
([DPSOHV��*HW�RII RI P\�FRXFK��'RQ¶W�EODPH RQ PH�IRU�WKDW�

$YRLG�XVLQJ WKH�REMHFW�FDVH�SURQRXQ�DV�D�UHIOH[LYH�SURQRXQ��([DPSOH��,�JRW�PH�D�VDQGZLFK��
5HYLVLRQV��,�JRW�P\VHOI�D�VDQGZLFK��RU�,�JRW�D�VDQGZLFK�

5HYLVH�WKHVH�QRQ�VWDQGDUG�DGGLWLRQV� $OO�RI�WKH�VWXGHQWV�NQHZ�ZKDW�WR�GR�LQ�DQ�HPHUJHQF\��:H
SXOOHG�WKH�DODUP�RQ�DFFLGHQW��DQG ZH�JRW�XV�D�GHWHQWLRQ�

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

'RXEOH�1HJDWLYHV��:KHQ�ZULWLQJ�LQ�6WDQGDUG�(QJOLVK��GR QRW XVH�GRXEOH�QHJDWLYHV�
([DPSOH��'RQ¶W�XVH QR GRXEOH�QHJDWLYHV�LQ�(QJOLVK�

5HYLVH�WKHVH�QRQ�VWDQGDUG�GRXEOH�QHJDWLYHV� 6KH�GRHVQ¶W�DVN�IRU�QR�KHOS�QHYHU�

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

&RQIXVHG�9HUE�)RUPV��1RQ�VWDQGDUG�(QJOLVK�RIWHQ�FRQIXVHV�YHUE�IRUPV��'RQ¶W�VXEVWLWXWH�D�SDVW�
SDUWLFLSOH��D�YHUE�HQGLQJ�LQ�³BBHG�´�³BBG�´�³BBW�´�RU�³BBHQ´�IRU�UHJXODU�YHUEV��IRU�WKH�VLPSOH�SDVW�
WHQVH� ([DPSOH��+H�JLYHQ�KLV�EHVW�HIIRUW��5HYLVLRQ��+H�JDYH�KLV�EHVW�HIIRUW�

(QJOLVK�RIWHQ�KDV�LUUHJXODU�SDVW�SDUWLFLSOH�YHUE�IRUPV�DQG�WKHVH�FDQ�EH�FRQIXVHG�ZLWK�WKH�VLPSOH�
SDVW�WHQVH�LQ�1RQ�VWDQGDUG�(QJOLVK��([DPSOH��6KH�JRQH ZHQW�FUD]\�

5HYLVH�WKHVH�FRQIXVHG�YHUE�IRUPV��6KH�VSRNHQ�KHU�RZQ�WUXWK��EXW�,�NQRZHG�ZKDW�VKH�GRQH�

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
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DFFRXQWDEOH�IRU�PDNLQJ�SURJUHVV�WRZDUG�P\�JRDO�
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/LWHUDF\�&HQWHUV�*URXS�1RUPV

+(52,&�



5HDGHU ZĞĂĚ�ƚŚĞ�ůĞƐƐŽŶ�Žƌ�ĂĐƚŝǀŝƚǇ�ŽƵƚ�ůŽƵĚ�ŝŶ�Ă�
ƋƵŝĞƚ�ǀŽŝĐĞ͘�WĂƵƐĞ�ƚŽ�ĂůůŽǁ�ƚŚĞ�ŐƌŽƵƉ�ƚŽ�
ƚŚŝŶŬ�ĂŶĚ�ƌĞƐƉŽŶĚ͘�ZĞͲƌĞĂĚ�ƐĞĐƚŝŽŶƐ�ŝĨ�
ŶĞĐĞƐƐĂƌǇ͘

&ODULILHU ZĞĨĞƌ�ƚŽ�ƚŚĞ�ƚĂƐŬ�ĐĂƌĚ�ƚŽ�ďĞŐŝŶ�ƚŚĞ�
ůĞƐƐŽŶ�Žƌ�ĂĐƚŝǀŝƚǇ�ĂŶĚ�ŚĞůƉ�ƚŚĞ�ŐƌŽƵƉ�
ƉĞƌĨŽƌŵ�ŝƚƐ�ƚĂƐŬƐ͘��ƐŬ�ƚŚĞ�ƚĞĂĐŚĞƌ�ŝĨ�
ŚĞůƉ�ŝƐ�ŶĞĞĚĞĚ�ŽŶ�ƚŚĞ�ĚŝƌĞĐƚŝŽŶƐ͘

7DVN���
0DQDJHU

tƌŝƚĞ�ĚŽǁŶ�ƚŚĞ�ďĞŐŝŶŶŝŶŐ�ĂŶĚ�ĞŶĚŝŶŐ�
ƚŝŵĞƐ͘�DĂŶĂŐĞ�ŚŽǁ�ŵƵĐŚ�ƚŝŵĞ�ƐŚŽƵůĚ�
ďĞ�ƐƉĞŶƚ�ŽŶ�ĞĂĐŚ�ƉĂƌƚ�ŽĨ�ƚŚĞ�ůĞƐƐŽŶ�Žƌ�
ĂĐƚŝǀŝƚǇ͘�DĂŬĞ�ƐƵƌĞ�ƚŚĂƚ�ĞǀĞƌǇ�ƉĂƌƚ�ŝƐ�
ĐŽŵƉůĞƚĞĚ�ĂŶĚ�ĚŽŶĞ�ǁĞůů͘

3HRSOH���
0DQDJHU

<ĞĞƉ�Ăůů�ŐƌŽƵƉ�ŵĞŵďĞƌƐ�ĨŽĐƵƐĞĚ�ŽŶ�ƚŚĞ�
ůĞƐƐŽŶ�Žƌ�ĂĐƚŝǀŝƚǇ�ĂŶĚ�ƚĂůŬŝŶŐ�ŝŶ�ƋƵŝĞƚ�
ǀŽŝĐĞƐ͘�DĂŬĞ�ƐƵƌĞ�ĞǀĞƌǇ�ƐƚƵĚĞŶƚ�
ĐŽŶƚƌŝďƵƚĞƐ�ĂŶĚ�ƉĞƌĨŽƌŵƐ�ƚŚĞŝƌ�
ůĞĂĚĞƌƐŚŝƉ�ƌŽůĞƐ͘��ƐŬ�ƚŚĞ�ƚĞĂĐŚĞƌ�ĨŽƌ�
ŚĞůƉ�ŝĨ�ƚŚĞ�ŐƌŽƵƉ�ŶĞĞĚƐ�ŝƚ͘

/LWHUDF\�&HQWHUV������

/($'(56+,3�����
52/(6



6WXG\�6NLOOV�/LWHUDF\�&HQWHU�7DVN�&DUG��
6HOI�$VVHVVPHQW��6WXG\�6NLOOV�/HVVRQ��DQG�5HIOHFWLRQ

���7KH�&ODULILHU�SLFNV�XS�WKH�WDVN�FDUG�DQG�ZLOO�DVN�WKH�WHDFKHU�DQ\�TXHVWLRQV�DERXW�GLUHFWLRQV��
7KH�7DVN�0DQDJHU�ZULWHV�GRZQ�WKH�HQGLQJ�WLPH�IRU�WKLV�OLWHUDF\�FHQWHU��7KH�3HRSOH�0DQDJHU�
PDNHV�VXUH�WKDW�HYHU\RQH�LQ�WKH�JURXS�KDV�WKH�VWXG\�VNLOOV�VHOI�DVVHVVPHQW��OHVVRQ��DQG�
UHIOHFWLRQ�DQG�UHPLQGV�VWXGHQWV�WR�ZULWH�WKHLU�QDPHV�RQ�ERWK�SDJHV�

���6WXGHQWV�VLOHQWO\�UHDG�WKH�VHOI�DVVHVVPHQW�LQGLYLGXDOO\�DQG�UDWH�WKHPVHOYHV�IRU�HDFK�RI�WKH�
ILYH�VWDWHPHQWV�

���6WXGHQWV�WRWDO�XS�WKH�SRLQW�YDOXHV�DQG�FLUFOH�WKH�QXPHULFDO�UDQJH�ZKLFK�PDWFKHV�WKHLU�WRWDO�
XQGHU�WKH�5HVXOWV�FROXPQ�

���6WXGHQWV�LQGLYLGXDOO\�FRPSOHWH�WKH�$OUHDG\�.QRZ�DQG�:DQW�WR�.QRZ�VHFWLRQV�

���8SRQ�FRPSOHWLRQ��WKH�&ODULILHU�DVNV�VWXGHQWV�WR�VKDUH�WKHLU�UHVSRQVHV�LQ�WKH�$OUHDG\�.QRZ�
DQG�:DQW�WR�.QRZ�VHFWLRQV�

���7KH�5HDGHU�UHDGV�WKH�VWXG\�VNLOOV�OHVVRQ�RXW�ORXG�LQ�D�TXLHW�YRLFH��6WXGHQWV�VD\��³6WRS�´�
ZKHQ�WKH\�ZLVK�WR�FODULI\�RU�GLVFXVV�DQ\�SDUW�RI�WKH�OHVVRQ��7KH�&ODULILHU�VKRXOG�DVN�WKH�
WHDFKHU�LI�VWXGHQWV�KDYH�TXHVWLRQV�DERXW�DQ\�SDUW�RI�WKH�OHVVRQ�

���8SRQ�FRPSOHWLRQ�RI�WKH�OHVVRQ��VWXGHQWV�FRPSOHWH�WKH�UHIOHFWLRQ�LQGLYLGXDOO\�

���:KHQ�ILQLVKHG��WKH�&ODULILHU�DVNV�VWXGHQWV�WR�VKDUH�DQ\�RI�WKH�WHQ�DQVZHUV�ZKLFK�ZHUH�
XQFOHDU�DQG�OHIW�XQZULWWHQ��6WXGHQWV�VHOI�FRUUHFW�DQG�UHYLVH�LI�QHFHVVDU\�


